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“In marketing, the right number at the right 
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1. Introduction: The Foundation of Communication
In today’s interconnected digital landscape, effective communication is vital for 
business growth and organizational success. Marketing databases, however, face 
degradation, losing approximately 22.5% of  their accuracy annually. This decay 
necessitates strategic data management to maintain successful outreach.
Phone number appending is a core data management process designed to update, 
enhance, and complete contact records within an existing database. It ensures that 
organizations have accurate and current phone numbers for customers, prospects, or 
supporters, facilitating smooth and effective communication.

Key Objectives of Phone Appending:

•	 Add missing phone numbers to existing contact records.
•	 Update old or inaccurate contact numbers in databases.
•	 Ensure communication efforts successfully reach the intended audience.
•	 Enhance the overall value and quality of  existing data.

2. Defining Phone Appending Services
Phone appending services enrich data by matching existing contact details (like name, 
address, or email) against extensive external databases to find and add corresponding 
phone numbers. This process is crucial because modern audiences often prefer calling 
or texting as their primary communication method.

Core Mechanism of Phone Appending

The service operates by running a business’s existing contact lists through vast 



databases of  contact information.

1.	Matching Software: Sophisticated software matches the provided data points 
(names, addresses, email addresses) with phone data found in the external database.

2.	Accuracy Focus: Providers emphasize superior accuracy by eliminating loose 
matches and returning only strong matches.

3.	Data Sources: Phone numbers for master lists are often compiled from sources like 
purchased local telephone directories, where pages are scanned and converted using 
optical character recognition (OCR) software.

4.	Database Updates: Reliable databases are continually updated, sometimes 
quarterly, to add new records, remove mover records, and purge individuals on 
telephone preference files.

3. Strategic Benefits of Accurate Phone Data
Using validated and accurate phone numbers offers significant advantages, improving 
efficiency, connectivity, and return on investment (ROI).

Operational and Communication Benefits

•	 Greater Connectivity: Allows organizations to reach key decision makers and 
intended audiences effectively.

•	 Increased Efficiency: Reduces wasted time and energy spent calling or texting old 
or incorrect phone numbers.

•	 Reduced Failed Calls: Accurate contact information mitigates unresponsive and 
failed calls, optimizing telepromotional success.



•	 Timely Integration: Quick turnaround times facilitate the rapid integration of  
new data, helping organizations capitalize on opportunities and fast-track lead 
qualification.

Data Quality and Strategic Benefits

•	 Higher Data Quality: Accurate, high-quality data provides better results when 
drawing insights into customer habits, behaviors, or needs.

•	 Complete User Profiles: Appending completes user profiles, offering deeper 
insights for crafting effective sales and marketing tactics.

•	 Enhanced Targeting: Updated numbers allow for precise segmentation and 
targeting in marketing campaigns (e.g., using area codes for personalized event 
invitations).

•	 Fortified Campaigns: Robust contact data expands the scope of  marketing, 
increasing opportunities and revenue.

•	 Compliance: Ensuring compliance with data privacy regulations (like the National 
Do Not Call Registry) protects the organization from legal risks.

4. Types of Appending and Required Data Elements
Phone appending services cater to different needs, focusing on individuals, businesses, 
or reverse lookups.

Types of Phone Appending

Service Type Description

Consumer Phone Append

Finds and adds personal phone numbers (including 
mobile numbers) to contacts, aiding in SMS 
marketing and compliance with telemarketing 
regulations.

Business Phone Append

Completes business contacts by looking through 
databases of  office addresses and business emails, 
essential for gathering leads and managing vendor 
relationships. NAICS Association offers services 
for over 19 million businesses nationwide and 103 
million worldwide.

Reverse Phone Append

If  only a phone number is provided, this service 
retrieves unique user information such as name, 
email addresses, mailing addresses, and other 
details.



Data Elements Provided by Telemarketing Record Appends

Beyond just phone numbers, a comprehensive telemarketing record appends offer 
dozens of  valuable firmographic data elements. These can be grouped into three 
popular layouts, providing extensive business intelligence:

Telemarketing Record Enhanced Telemarketing Prospecting Record

DUNS Number DUNS Number DUNS Number

Business Name Business Name Business Name

Tradestyle Name Tradestyle Name Tradestyle Name

Street Address Street Address Street Address

Top Contact Name/Title Top Contact Name/Title Top Contact Name/Title

Line of  Business Line of  Business Line of  Business

Telephone Number Telephone Number Telephone Number

SIC Codes & Descriptions 
(Two 4-digit, Two 8-digit)

SIC Codes & Descriptions 
(Two 4-digit, Two 8-digit)

SIC Codes & Descriptions 
(Two 4-digit, Two 8-digit)

NAICS Codes & Descrip-
tions (Six 6-digit)

NAICS Codes & Descrip-
tions (Six 6-digit)

NAICS Codes & Descrip-
tions (Six 6-digit)

Status Indicator (HQ, SL, 
Branch)

Status Indicator (HQ, SL, 
Branch)

Status Indicator (HQ, SL, 
Branch)

Year Started Year Started Year Started

(None)
Sales Volume or Employee 

Figures
Sales Volume

(None) (None) Total Employees

(None) (None) Employees on Site

Necessary Input Data

To achieve high match rates, organizations must provide as much identifying 
information as possible.

Required Constituent Data Points:

•	 Full Name
•	 Postal Address (Region and postal address)
•	 Email Address



•	 Unique ID number (optional but helpful)
•	 Last donation amount and date (for nonprofits)
•	 Education information (school, year, major)
•	 Employer details

5. The Comprehensive Appending Process
Hiring a reliable service provider makes phone number appending straightforward. 
Providers use a systematic process designed for accuracy and compliance.

The 5-Step Appending Workflow

1.Data Collection and Scrubbing:

•	 The client supplies constituent data, including names, addresses, and other 
identifiers.

•	 The provider cleanses the existing data by correcting errors, deleting duplicates, 
and standardizing the format.

2.Matching Algorithm Execution:

•	 The provider uses sophisticated algorithms to compare the client’s list against 
their extensive external databases.

•	 Matching involves various data points like names and addresses to find
corresponding phone numbers.

3.Data Enrichment and Appending:

•	 Missing or outdated phone numbers are appended to the corresponding records.
•	 Existing, inaccurate numbers may be removed and replaced with updated 

details.

4.Verification and Validation:

•	 Quality assurance checks are performed to ensure accuracy, sometimes 
involving manual checks.

•	 The validation process confirms that the data is accurate, often through 
leveraging real-time validation services.

5.Integration and Compliance Check:

•	 The updated database is delivered back to the client.
•	 The appended phone numbers are integrated into the organization’s CRM 

system.
•	 The provider ensures all appending practices comply with regulations like 

GDPR and CCPA, and essential consent is maintained.



Appending Metrics: Ratio vs. Accuracy

The effectiveness of  telephone appending is judged by two criteria, particularly in 
political outreach:

Append Ratio: The percentage of  records (households or individuals) in a file that 
successfully receive an appended telephone number. Match rates often range from 
35% to 55%, though some vendors misleadingly claim up to 70% by matching only the 
address.

Accuracy: The percentage of  appended telephone numbers that are valid numbers for 
the actual person being called. High-quality providers aim for accuracy rates of  90% or 
greater.
The most effective method involves matching both the last name and address to 
the master list, even though matching by address alone might capture slightly more 
potential contacts.

6. Specialized Applications and Use Cases
Phone appending is not limited to B2B sales; it is a critical tool for nonprofits and 
political campaigns.

Nonprofit and Fundraising Uses

For nonprofits, phone appends improve engagement and increase fundraising revenue.

Use Case How Phone Appending Helps

Phonathons
Increases calling efficiency by reducing time spent 
on incorrect numbers, leading to higher success 
rates for fundraising efforts.

Peer-to-Peer Texting
Ensures the organization has the supporters’ latest 
mobile numbers for personalized text campaigns to 
mobilize communities.

Personal Event Invitations
Allows teams to reach out directly via call or text 
to tailor invitations and enhance the likelihood of  
attendance.

Membership Renewal 
Drives

Enables current contact via phone or text to remind 
members of  deadlines and benefits

Major Donor Cultivation
Provides accurate numbers to call major donors 
periodically, strengthening their commitment and 
generating revenue.



Political and Advocacy Uses

For civic engagement and campaigning, accurate phone data is essential.

•	 Phone Banking Operations: Accurate telephone appending is paramount for 
conducting credible phone banking and absentee ballot drives.

•	 Voter Outreach: Updated phone databases enable effective phone banking and text 
message campaigns to inform voters about election dates and issues.

•	 Advocacy Groups: Enable SMS outreach to young adults, who often prefer texting, 
allowing groups to share information about their causes effectively.

Considerations in Political Appending

•	 Cell Phones: Legitimate phone data companies generally do not have access to cell 
phone subscriber information, and vendors claiming a consistent source for voter 
cell numbers should be avoided.

•	 Apartment Buildings: Appending by address and apartment number is rarely 
necessary or highly successful, as phone directories rarely include apartment 
numbers.

•	 Election Department Numbers: Daytime contact numbers collected by Election 
Departments should never be used for polling or advocacy calls; appending must be 
done by an outside source.

7. Selecting a Reliable Data Append Provider
Choosing the right provider is critical to ensure accurate contact information is 
received securely and ethically.



Key Criteria for Selection

1.	Data Accuracy and Quality: The provider should have a proven track record of  
high match rates and access to extensive, up-to-date databases.

•	 They should eliminate loose matches and verify information for accuracy.

2.	Breadth of Service: The provider should be able to append different types of  
numbers (cell phones, landlines, business phones).

•	 They should find appendices for both individuals and businesses.

3.	Compliance and Security: The provider must comply with all relevant data privacy 
and protection laws (e.g., Do Not Call Registry).

•	 Secure methods for data transfer and storage, along with strong safeguards, are 
essential to protect client information.

4.	Turnaround Time: Look for providers who offer quick turnaround times without 
compromising data quality.

5.	Pricing and Cost Efficiency: Compare pricing structures, which may involve a 
setup fee, a matching fee, and an append fee.
•	 Example Fee Structure (10,000 Records, 85% Match Rate): Setup Fee: $1,000; 

Matching Fee: $1,000 ($100/Thousand); Phone Append Fee: $640 ($75/
Thousand); Total: $2,640.

6.	Other Appending Capabilities: Consider providers who offer additional data 
enrichment services:
•	 Email Appends (to lower bounce rates)
•	 Postal Address Appends (for direct mail)
•	 Employer Data (to identify corporate giving/matching gift opportunities)
•	 Date of  Birth Appends (for segmentation or birthday outreach)

8. Conclusion
Phone appending is an indispensable data management strategy for organizations 
seeking to maintain high-quality contact data and optimize outreach efforts. By 
systematically adding and updating missing phone numbers, this service ensures 
greater connectivity, enhances data accuracy, and significantly boosts the efficiency 
of  sales, marketing, and fundraising campaigns. Investing in a reputable provider 
that prioritizes accuracy, quick turnaround, and regulatory compliance is vital for 
transforming outdated contact lists into a powerful asset, ultimately strengthening 
constituent relationships and driving organizational success. Accurate data means 
maximizing outreach impact.



VISION
Our goal is to be the most trusted and reliable source of  email data, providing the highest 
quality information to help businesses.

MISSION
At INFO DEPOTS, our mission is to empower businesses by unlocking the full potential 
of  their data. We are committed to delivering innovative data solutions that drive efficiency, 
enhance decision-making, and fuel growth. Through our state-of-the-art technology and 
expert insights, we aim to transform complex data into actionable intelligence, enabling our 
clients to achieve their strategic objectives and maintain a competitive edge in their respective 
industries. INFO DEPOTS is dedicated to integrity, excellence, and fostering a culture of  
continuous improvement to meet the evolving needs of  our clients in the dynamic world of  
data.

WHY CHOOSE US?
For Quality, Reliability, and Innovation, INFO DEPOTS sets itself  apart from the 
competition with a focus on quality, reliability, and innovation. We are committed to 
delivering solutions that help our clients achieve their marketing goals and drive growth. 
Choose INFO DEPOTS as your marketing partner and see the difference our data-driven 
approach can make.

https://www.infodepots.com/

